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ABSTRACT 

This project was designed to develop a curriculum 
guide that would: (1) provide basic information on joint planning of 
library services for jail populations by correctional and library 
personnel and inmates, inmate needs # service options, sample 
policies, budget, and coordination of services with existing library, 
jail, and commnnity resources; (2) provide a strategy and worksheets 
for a step-by-step planning and decision-making process; (3) provide 
Scunple materials from jail library programs; and (4) provide examples 
of the variety of possible jail library programs. The project also 
included field testing of the curriculum guide by participants in an 
institute on library service to jail populations, written evaluations 
by users, and reports from practitioners on how they had used the 
manual. The introduction provides background information about the 
project and the compilation of the resulting guide. The next three 
sections report on the implementation of the project, including the 
people involved, the process used, issues addressed, and problems 
encountered; the results; and the development process. The 
evaluator's report by Peggy O'Donnell which follows the narrative 
report includes the project objectives and outcomes, evaluation 
methodology, the developmental process, the institute and the guide, 
major concerns about the guide contents, a follow-up evaluation, and 
conclusions and future recommendations. Eight appendices provide 
lists of the members of the Planning Committee, the Advisory Group, 
reviewers, and institute participants, as well as evaluation response 
sheets, the telephone interview form, and the table jf contents for 
the guide. (SD) 
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Abs trnc t 



In response to a need for improved library service to jails and detention 
facilities, the Association of Specialized and Cooperative Library A^;encies, 
a division of the American Library Association, carried out a project de- 
signed to produce a guide to planning and implementing jail library service. 
There was a companion project designed to pr*^ >ent an institute on library 
service to jail populations. 

The Jail Library; A Guide for Planning and " niproving Service s was written 
by Dimensions, a consulting group based in /'.istin, Texas. The process used 
to write the Juide involved the development and review o^ three drafts 
prior to the final draft. Each draft was reviewed by a variety of people 
in the fields of corrections and 1 ibrar ianship ; nearly two hundred peoj)le 
were involved as reviewers and as resource people during the project. 

The resulting document will be published by the American Library Association. 

t emphasizes tne need for coopeiative planning bet -'een librarians and 
correctional personnel and can be used as the basis for training activities 
or in self-instruction. 
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INTRODUCirON 



Inmates in jaiJs und detention fncilitios need a variety of community 
and library services to assist them during their jail sentence and to prepare 
them to cope with reentry into the community. Yet only about 10% receive 
any such services beyond religious and recreational ones, according to the 
1977 Jail Survey published by CONtact, Inc . 1 

The organization and funding of jails create a uniciue corrortLonal 
situation vl^h a uniqr.e set of problems. Priscrs are correctional facilitief; 
whicli house inmates with long-term sentences and are typically supported and 
operated by state and federal agencies. 2 contrast, jails "...are typically 

under the jurisdiction of the county government. In most instances the local 
area has neither the necessary tax base from which to finance a Jail adecjuately 
or sufficient size to justify even the most rudiincntary correctional program. 
Local control inevitably means involvement with local politics. Jails are 
left in a paradoxical situation: localities rling tenaciously to them but are 
unwilling or unable to meet even n'nimal standards."^ 

In early datr ccllected during 1976-77 for the Sn -y-jy of Lihr.iry Services 
In Local Correctional Insti tutions, only 515 public libraries reported provid- 
ing any type of library service to 72 l jails. ^ Moreover, many librarians and 
jail personnel do not fully understand the importance of jail library services 
and do not have the opportunity for adequate training to develop and implement 
effective and cooperatiive plans of service to meet inmate needs. 

In 1976, these needs for better planning and implementation of jail ** 
library services led the Council of the American Library Association to pass 
a resolution recognizing the right of inmates ir local institutions to receive 
library services from the local public librp^y. The resolution charged the 
Health and Rehabilitative Library Services Division (now the Association of 
Specialized and Cooperative Library Agencies) with responsibility for design- 
ing a plan to assist public libraries in extending their services to local 
jails and detention facilities. The lesolution reads as follows: 

U'HEREAS, mcst pcc'pfc, ijoatli and addicts afcfrc, ccnf)incd (u 
i!cciC jai[s and detention ,^ac{f<t(C6 au* ivithout 
llib^axij and ui/^etiMtcMi ^e^vccci, 

U'HERfA5, pec/H^c an'^^inQd in skcIi /^accfcfce^ ic^cc/c (^'itliin 
tlic taxiiii] distxict of) the flccaC pubCtc Ubialij o\ 
SiJStcm, 

li'ULREAS, pubUc ('(b^vatci and bijstems oic ^espcnt^ibie f^ol 
pivvldincj iibxa^ij and in{)oXfmt^ion scxvices to aCf 
pcncMii (.iving ivittiui tlitlx taxing anea^, 

TKEREFORE, BE IT RESOIMV THAT ALA Qncounage pubClc ('(bMttci 
and 5(/5fci?i5 to make a concex^ted ef)f)OXt to extend f/K\<>. 
bexolce6 tu xet^ldentti o{) jalib and detention {)acliltlet^ 
iV'lthln tlieh taxing aneas, and 



• 



THtREfm, BC IT rURTf/ER RLSOLUEP THAT ALA, tlwough the 
HdaCtli and RcliainHtativc Sc^vicdi Division (f/RLSP), 
ii'tili ilia ccovQ^tatioii o{\ tlia VabSiic Libnci*:ij Abt^ucia- 
tiow (PLA), Ami!Xtca\^ Libwiij Txubtcc Ai^t^oaatLcu 
(ALTA), and otlic^ iiitd^xa ttad rf{v'< 6{c'H6, design a 
pCan to a^^ylbt pnbllic iiibtan.ics in cxtendim] tlicLl 
bewicc^ to [oca^! jaUb and dutanilcn {)acii' itict^. 



Adopted b[! tlie CvancH! m,^ the 
Atne'i ican Lib^ia'jij Assoc iation 

Janua^iij 21, 1976 

To carry out this charge, the Association of Specialized and Cooperative 
Library Agencies/Library Setvice to Prisoners Section (ASCLA/LSPS) decided to 
develop a training program with accompanying training materials. Proposals 
for the project were written and submitted to the Library Tra-ining Program of 
the Higher Education Act, Title Il-B (HEA TT-B) for the training component and 
to the Research and Demonstration Program of HEA IT-B for the materials develop- 
ment. In June, 1979, both projects were funded and initiated. The total budge*: 
for the training component was $70,000; for the mater iaj^s development component, 
$41,000. 

Co-sponsored by the National Jail Association, the American Correctional 
Association, the National Sheriffs Association, the Fortune Society, and the 
Texas Criminal Justice Center, the joint projects had the following pur'^oses: 
to make staff in 1 ibrar ianship , corrections, and related fields more aware of 
the joint responsibility of both public i ibrar (es and local jails in meeting 
the library and information needs of inmates and jail personnel v;ith today's 
evolving correctional philosophy; to increase support for public library involve- 
ment in jail programs; to improve the abilit> of Librarians to plan and provide 
services in cooperation with jail managers and jail staff; to provide qualified 
trainers in the area of jail library service; to incretise the number of jail 
inmates receiving library services; and to expand and improve the library ser- 
vices currently being offered in local jails. 

The project "Curriculum Materials for Library Seivice to Jail Populations" 
was designed to achieve the following objectives, which reflect the changes in 
the proposal a^ter nego^iations with tlii U. S. Department of Education: 

1.0. A cuxnicudion fiuidc (intittcd Jnd' Lib^axij Sc'loico^ ^(Vuniou] and Impllemen tatLcn 
G(£{{ic (.( f t' 6c deoQ^cped li'itli the /^eC^'e'iUiy purposes: 

1.1, To p^oo-ido baSic in[)0'lmation on joint pi'anmng {lib*:a\(j t^elvices 
bij colAQ,ctionail and (.ib^axij pKiUunnei and inmates, inmate needs, 
sewice options, sampl^e poCicics, budijet, and cooidina.tion of^ ^c'^- 
vice6 leitli ex^'Sting Ubu^ij, jaii and comnnictij ^xesoa^ices. 

1.2. To provide a st'^dtegij and mxkslieets f)or tlie pf^anmng and decision- 
making pxoceAS, (o/u'c/i can be {]Ofli^ou^ed in a stcp-bij- step mannei. 

2 
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that ate pabub^!c. 

2.0, Bij tlii! end cf, the gmiit pc^lAhi, ICG cuplas u(\ t/ic ca^^icuCum qiade, 
J tr ie Li bi(Xiu S c ivicQt> PCannlni] and Jpv )Cm(i ntcit'icn Guide, (Oc(T be 
ftic'M tc^ti'c[~^c\ Qval^uatlcn ancC'icvUie pMpv^t^ct^ hij pailic ipantt^ C';i 
ilie f'Jatior.ai Initcfafc en Lib^a/nj Scnvicd tc JoaI Papn(!at< »n.s, and 
an additiuna^ i\i{)ty [SO] ccpc'cA locfi 6c tested bij intciei>tcd pnac- 
titicncih lehc did m^t attend the Slatirnail hibtitute. 

5.0. SQ'^o c',-; f/u'5c leeeivinci ccpccs ; (he tjuide leiCC evaCnate it in 
(CK'fnu] on the ^cnm picvided feitlun me mr^itli c/^ Receipt; leiihi'' 
thiee mcnthb af^tei leeeivinfi tlie guide,, 50' vf, t'ncbe ii'ith ccpieh 
0;) the guide leiCH Indieate that theij have, used the maiuiaC to devedcp 
jaiC Cibuiij seivice, and leUi dacuht> hae theij hav: nt^ed tlie manuaL 

Tho origii.al proposal described the product of the project in the 
following way: 

/. JaU L ibi aiij Seiyieeb Planning and lmpi\^meutat icn_GjAiMe_, lehieJi 
au{.'('~bc liSarai tiie^lxTbit^ c;; the'NatTonal Conf^eneike on Libna.itj 
Seivice to Ja^iC PopuCati oHi and o{) 6 tate /(cf Cctv-up leo'^ikhiiopb 
and lehiek ean a^v be u^bed bij loea^ tlibui^ian':^ and jaid t>ta{){^!> 
leho dtd not attend tlie con()eieMces a!> a step-lnj- step gmde {]0^ 
developing [ibianij service pxog'Xamb. Sectiont^ .incCude: 

a. Sij!>temtic p*ioceMs ivilh planning i/zccfi ()0i eUabi: itching aM 
expanding jaU tibnaiij services: (/) ai5C66(iit] cuiient ^e^Lvice 
needt^ and UbxoAij and coimmiitij U'ioa/rcc6; (2) con!^ ide^iinq dii\- 
{^e'lent bewice options; (3) aniiviwg at se'iviee p^iioiities bet 
join-ti'ij bij jcUl Sta^ycif ('<bVY(V' btaf^f^, end inwiteh; and (Jl 
evauiat'ing project A.mpact peitodicaiiij. 

b. Sample pioceduies, potieiet^, '^omi>, ^e^^vice eontvicis, budge.tb, 
!>taf^i)ing optio^it^ ^^nom jUii^ fcbia't/j p'logiams. 

c. Case actuation ^seive ah an exa}npCe f)Oi nung the planning 
teehntqnes and ieO'ikbkee.tti in the. manuaL 

d. ^\odei!!> oi) vaiioui^ appio .ches io jaitl dibiaitj services in dl'^- 
;)e*ient utnatirns, ivith exampl^eb o-^ idiat speci'l)ic i'ibianes 
ale ac (ua[[u doing. 

e. ilcb'Hnce bdH'^o^iiaphiCS: H'if ddditicn.aL 'leadings; lists of, 
^'ib[icgiaphies o'\ leading-vieieing-dstenirci r^ite'iiails geaied to 
paxtiCfii'al inmte needs and interests; basie Recommended eoHi'ec- 
tions, including [egat coi^lect ion6 , 



T/k'j mdriual! a^iT 6c davci'rixd on Cm' bdi>(t^ of^ Cunt (wunu] LibMa^^iif 
[ducaticn Matiijc^k dnd Cxc/uziyc [CitW] guidcUnjs l{un t\ai'iini] 
mtciiaCb tliat axc bcou] md^Lij dlbbov.inatcd: BHauchc ii^'cuCtb and 
BU\'kc SliCidcn. Po_vv((' pui(j Ccntinuln.] hiiicati.'n Uaimni] MafcuaC6. 
UVn/uiUjfcui, P.C.: CLthiE, 1976.' ^ ^ ^ — " 



The companion training project "National Institute on Service to Jail 
Populations," had three primary objectives. Briefly stated they were: 

1. To hold a three-day national institute on library serviit* to jail 
populations in March, 1980. 

2. To develop a Tra2ne^r_^^^_C^ 

and Regional Workshops to assist people who wish to do follow-up 
workshops on service to jails. 

3. To present pro>;rams and have booths at the 1979 national conferences 

of the National Sheriffs Association and the National Jail Association. 

Otlier products of the training project were to he (1) resource file of 
persons and groups who could serve as subject specialists and speakers at the 
national conference and for state and re^];ional replication workshops and also 
as consultants or as sources of information for local public libraries and 
jails, and (2) articles describing the project and providing information about 
starting jail library service for publication in corrections and library pro- 
fessional journals. 
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The network of people who helped in the development of The Jail Library: 
A Guide for Planning and Improving Services (the Guide ) was one of the most 
significant aspects of the project. People formed an "important component of 
the project because of the lack of written information on jail library service 
Much of the material in the Guide is based on personal experience rather than 
on facts Qnd data gathered from the literature. During the project year, thre 
drafts of the Guide were reviewed by a variety of people to assure that the 
information was accurate. 

Key groups included the Planning Coiranittef-, , the staff of Dimensions, 
the Advisory Group, the evaluators, and the staff. In addition, there were 
a number of peopJe who worked with the key groups as resource people and 
reviewers. In order to follow the process used in developing the Guide , one 
must know the players. For this reason, a brief summary describing each of 
the various groups is given first. 

Planning CowmWidQ. , The first task accomplished in the early stages of the 
project was the appointment of the Planning Committee, completed in May, 1979. 
This Committee was the official planning group charged with setting the over- 
all direction of the "Improving Jail Library Service Project" and reviewing 
materials for both the Guide component and the companion project funded by 
the HEA II-B Training Program. 

The Committee included representative? from the library community, as 
well as from the corrections field. Therj were five representatives from the ( 
sponsoring organizations, one ex-offender, seven librarians, three cuiriculum 
guide consultants, the staff of Dimensions, two project evaluators, and the 
project staff. (See Appendix A for the Planning Committee rcster.) 

Vime.n6lon'S , Three women with backgrounds in adult basic education, materials 
development, training, and librarianship were the staff of an independent 
consulting group that wrote the Guide . The Dimensions staff worked closely 
throughout the project with the project staff, with the Planning Committee, 
and witn the many resource people for the project. 

AdvXyhOXiJ Gap up . Additional expertise was needed to supplement the work of 
the Planning Committee. Also, there were many people who had been involved 
in the five years of work within the American Library Association that cul- 
minated with the funding of the "Improving Jail Library Service Project" 
who were important in the implementation of the project. These people were 
asked to serve as members of an informal advisory group. Their primary role 
in the development of the Guide was to supply information in specific areas 
and to review specific portions of the Guide d'jaling with their area of exper- 
tise. (See Appendix B for the roster of the Advisory Committee.) 



EvaZaCito^^ > Three different evaluators worked with the project. Dr. Brooke 
jheldon, Acting Provost and Director of the School of Library Science at 
Texas Womans University, was the evaluator during the first month of the 
project. She resigned when she assumed *:he role of Acting Provost, 

Dr. Muriel Howick, a faculty member of Northern Illinois University's 
Department of Library Science, replaced Dr. Sheldon, Howick was active in 
project activities from the October meeting of the Curriculum Guide Consultants 
until shortly after the National Institute on Library Service to Jail Popu- 
lations. She participated in the Janurry meeting of the Planning Committr,*, 
helped design the questionnaires to accompany the Working Draft of the Cuide 
for the field testing/review, and attended the Institute to observe the 
reactions of the participants to the Working Draft. 

Following the death of Dr. Howick, Peggy O'Donnell assumed the role of 
evaluator for the final stages of the project. O'Donnell is Director of a 
National Endowment for the Humanities Project being carried out by the Ameri- 
can Library Association and is a well-known expert in continuing library edu- 
cation. She served as evaluator for the training comporent of the project 
and was familiar witli the curriculum materials component as a member of the 
Planning Committee. She participated in the October, 1979 meeting at which 
the first draft of the Guide was reviewed and in both Planning Committee 
meetings. She also attended the National Institute. 

P^Ojtct Sta(^{^ . A key person in the development of the Guid e was the Project 
Director for the training component, Connie House. Her role was to act as 
a consultant in the curriculum materials component, reviewing material, 
providing information, and acting as liaison with the training component. 
House's expertise 7as an important asset to the project. *• 

Rg/^ 'XKct Ptoptt . During the course of the project., the staff of Dimensions 
contacted a number of people and organizations foi assistance. Inmates and 
staff in various county correctional facilities contributed to the project 
during site visits by Dimensions in the following locatic .s: Travis County, 
Austin, Texas; Bexar County, San Antonio, Texas; Dallas County, Dallas, Texa^^; 
and Harris County, Houston, Texas. They also made visits to the Texas Depart- 
ment of Corrections and to the Oklahoma Department of Corrections. They met 
with the Texas Sheriff's Association, the Adult Basic Education Commission, 
and the Southern States C-: 'rectioiial Association. 

In working with literacy activities in jails, the Dimensions staff 
contacted Laubach Literacy, Inc., Literacy Volunteers of America, and Project 
READ, Inc. Other groups that assisted Dimens'ons included: the American 
Correctional Association, the American Association of Law Libraries, the Law 
Enforcement Act Administration (LEAA) , the Texas Criminal Justice Division, 
the Washington Jailers Association, jail standards commissions at the national 
and state level, CONtact, Inc., the Fortune Society, West Publishing, the 
Tulsa City-County Jail Project, and Carkhuff Associates, a private research 
firm that has done studies of inmate needs. They corresponded with Wilbert 
Rideau, an inmate at the Louisiana State Penitentiary at Angola, who has received 
national attention as editor of The Angolite , the prison newsletter. 



Consultants in institutional library sprvicps at many state library 
agencies were an invaluable resource throughout the project, as were mem- 
bers of the Library Service to Prisoners Section of ASCLA. 

RcviilK^QA^b . In the stringent review process used in the development of 
the Guide , many people agreed to review the various drafts. (See Appendix C 
for the list of people who reviewed the second draft; Appendix D for the 
list of people who reviewed the Working Draft.) 



PROCESS 

A brief chronological summary of the development of the Guide follows. 

Jane - August, 19 79 . The initial meeting of the Planning Committee was held 
prior to the Annual Conference of the American Library Association on June 21 
and 22, 1979, in Dallas, TexaSc Topics covered included a description of the 
overall project, the target audience for the curriculum guide, a description 
of the intended approach and design of the Guide , development of an initial 
outline by the Dimensions staff, and presen^ation and discussion of this 
initial outline. The Planning Committee also identified potential resource 
people for the project. During the Annual Conference of ALA, the Dimensions 
staff talked with a number of librarians about the Guide . 

On July 15, an outline of the Guide was distributed to the three 
curriculum guide consultants and to selected members of the Planning Committee 
for comment. While the outline was being reviewed. Dimensions did a litera- 
ture search for information published between 1972 an.. 1979. 

The first draft chapters were distributed to the curriculum guide cm- 
sultants and selected members of the Planning Committee between August and 
October 21. 

ScfxtcmbcA - NovdmboA, ?979 . The highlight of the second quarter was the 
meeting in Chicago on October 18 and 19, 1979, to discuss the first draft of 
the guide. Participants included the three curriculum guide consultants, 
the Dimensions staff, evaluators for both the projects, the U. S. Department 
of Education Project Officer, and the project staff. Topics discussed during 
the meeting included: a review of the project objectives and purposes; an 
overview of the evaluation process; target au/ience; format/scope/approach of 
the Guide; review of the chapter drafts, and discussion of three specific 
content areas that the Dimensions staff wished to review (legal services and 
materials, staffing and staff development and funding). 

The second draft of the Guide was completed in late November. 

Vdc mb^A, 1979 ' ftb^xntj, 19 SO . In early December, the second draft of the 

G uide was sent tc five people not previously involved in the project for re- 

v^iew and comment. (See Appendix C fur the names.) The second draft was also 

sent to members of the project Advisory Group with expertise in specific areas, 
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and to all members of the Planning Conmittee. During the Planning Committee 
meetings on January 17 and 18, members spent approximately one-half day review- 
ing the Guide and discussing each chapter, Commr^nts from all these groups were 
used as the basis for the revision that resulted in the third draft, referred 
tJ as the Working Draft, 

The Project Evaluator (Howick) worked with the Project Director to 
develop a profile of the types of people who would review the Guide as part 
of the field testing and review. Using the proposed target audience for 
the Guide , a profile of the fifty outside reviewers was de ^eloped to provide 
a framework for the identi "^ication jf the people needed. The group to 
include library school faculty members and students, librarians working in 
public libraries and adult services (with a mix of experienced librarians and 
newer members of the profession), librarians currently providing jail library 
service (with a variety of delivery modes and jail sizes represented), correc- 
tional personnel, volunteers, and, if possible, people from related disciplines. 

Based on the profiles developed, the Project Director contacted state 
library consultants and others for assistance in identifying the field test 
reviewers. The Project Director also contacted library school faculty members 
with experience and interest in the area of institutional services. 

In preparation for the review of the Working Draft, the Project Evaluator 
designed formative evaLuation questions for each chapter. Colored shee*.s list- 
ing appropriate questions were inserted in the Draft after each ch^-^pter. (See Appendix F 

MoAc/i - May, More than two hurdred copie*^ of the Working Draft were 

produced and distributed to participants in the Institute on Lib»*ary Service 
to Jail Populations, as well as to the field reviewers. (See Appendix D.) 
for the list of field reviewers; Appendix E for the list of Institute partici- 
pants . ) 

The Project Evaluator (Howick) and Project Director attended the Institute 
to observe the use of the Guide during the In ritute. The Dimensions staff 
also attended, talking to both resource people and participants about the 
Gu^'de . 

During April, the responses from field reviewers were received. The 
Working Draft was sent to sixty-nine (69) field reviewers; forty-nine (A9) 
responded. 

Using the response from all the people involved in the final review, 
the Dimensions staff wrote the final draft. They submitted the document in 
the early summer. 



HIGHLIGHTS - ISSUES AND DECISIONS 



Throughout the process used to develop the final draft of the Guide , 
there were issues that surfaced that were important in shaping the final 
product. These issues came to light because of problems encountered by 
the str.ff of Dimensions or because of comments and reactions to the drafts. 
Decisions about tue r.pproach to these issues were reached only after con- 
sultation with resource people and other members of the key groups. 

The first issue faced WoS whether the primary emphasis of the Guide 
would be self'-instruction or uf^e as the basis for training. The original 
proposal stated that the Guide vould be used in both ways; however, there 
was some feeling that the dtsigr and style would be different, depending 
on the primary use for which it was intended. The decision was to emphasize 
self-instruction and to keep the use as training materials in mind as the 
Guide developed. 

In the first Planning Committee meeting, many members questioned 
whether the same material could be used successfully by both librarians and 
jail staff. This was an issue that was debated for several months. The 
decision at the October meeting was to write the Guide for anyone acting 
in the role of librarian in the planning and implementation of jail library 
service - this meant that the target audience could include jail staff, 
volunteers, and inmates, as well as librarians. 

The approach and style of the Guide evolved, with changes ta^.ing place 
primarily between the first and second draft. The decision was made in the 
October meeting to use Dorothy P, Craig's Hip Pocket Guide to Planning and 
I mplementation (Austin: Learning Concepts, 1978) as a model. Changes in 
the Guid e after the first draft reflected this decision, and most of the 
changes and alterations after that time were based on comments about specific 
topics rather than in the broad area of tone and style. 

In the early stages, there was much discussion of the scope of the Guide . 
The Dimensions staff wrestled with the question of which topics to cover and 
which to delete throughout the process. Comments from reviewers at various 
stages played an important part in the decisions made about the information 
to be included in the final draft. 



Topics of concern during the October meeting included the following: 

* The question of the emphasis on pre-release information was a 
topic for discussion. Members of the group felt that the Guide 
should be designed so that survival skill information did not 
seerr secondary to traditional library services and resources 
(booi-s and periodicals). The group also discussed the fact 
that education information should receive some attention. 

* The group participating in the October meeting agreed that vari- 
ous types of library service and programs should be described but 
that it was not possible to give detailed implementation informa- 
tion about the various options. 
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* The question of adult aid juvenile facilities and their implicctions 
for the Guide were discissed. The group suggested that information 
about juvenile facilitii^s could be incorporated throughout the 
Guide or could be an appendix with sources of information on service 
to various special populations. 

* Participants asked the Dimensions staff to avoid a threatening 
tone and reinforcement of stereotypes. 

Another proble»a that came to light during the development of the first 
draft was the size of the jail that would be the focus. Jails vary radically 
in size, and library service in these facilities differs also. The group at 
the October meeting felt that the emphasis in the Guide should be on medium 
to small jails, but that information about service in other size jails should 
be included. 

In working on the first draft, the Dimensions staff found three areas 
most difficult: legal service*^, funding, and staffing. The latter two were 
not such a problem in succeeding drafts, but the authors of the Guide found 
that legal services continued to be the most difficult topic during all stages 
of the Guide 's development. 

In the final stages of work, issues were raised by the response froir 
the field. The evaluation segment of this report focuses on the common themes 
that are found in the responses to the Working Draft. 

The Dimensions staff identified four areas which they feel required key 
decisions in the entire process for them as authors. Legal services and the 
approach to use with that thorny issue remained a problem throughout all stages 
of the project. The decision to view library services in the broadest context - 
as the umbrella to all other services - was an important one to the authors. 
Their discussion and decisions about the worksheet format was a vital component 
in the development of the format. Finally, the decision to try to provide 
options for services for all size jails, in all settings, covering a broad 
range of communities and many levels of service were a highlight for the authors. 

PROBLEMS 

The authors of the Guide cited three areas that they found problematic 
in the process used: 

* conflicting and contradictory responses from people In the field; 

* the number of responses which they reviewed and responded to in 
the final stages of writing the document; 

* the slow response f'-om key people at the various stages. 

The change in the design of the National Institute for Library Service 
to Jail Populations had an impact on th6 project. As originally conceived, 
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the Institute design was to be based on the Guide. The audience for the 
Institute was to be people with no previous e>;perience in planning and 
implementing jail library service. The profiles of the applicants for 
the March Institute that emprged in early January indicated that partici- 
pants would be primarily people with experience in providing library ser- 
vice to jails. The expressed needs of the participants led to a change 
in the design of the Institute. 

The resulting design was not based on the Guide . However, participants 
received a copy of the Guide and some reading assignments during the Institute. 



« 



11 



ERIC 



0 



RESULTS 



ALA Publishing Services is preparing Providing Jail Library Service; 
A Guide for Librarians and Jail Personnel for final publication. The pro- 
ject's long-term impact will be enhanced by a well-desip,ned publication 
that is easily accessible to both librarians and correctional personnel 
through the American Library Association, 

The communication and cooperation between the library profession and 
staff in corrections in the project should have an impact on the joint 
planning of jail library service. The project has encouraged this coopera- 
tion, and the publication of the Guide should help make it a continuing effort. 
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CONCLUSIONS 



The evaluation of the project follows. The observations and conclusions 
in that section are more objective than the opinions that follow; however, 
there were some aspects of the project t.hat should be noted. 

The process was not one which focused on data collection, literature 
searches, and true research. It was a livin% process that focused on people 
involved in jail library service and in running the jails in our country. 
The early sections of this report note that the development of the Guide in- 
volved reviews of the material by many people - over two hundred. A docu.iiei.t 
on jail library service could not have been developed any other way. Ore key 
to the success of the project was the enthusiasm and commitment of t^'' many 
people involved. Verbal and written comments throughout the process t fleet 
the enthusiasm that people felt about the project and the need for information 
on jail library service. The cooperation of all these people - and their 
enthusiasm was an important part of the project's success. 

The fact that the Gui de was not used as the basis for the design of the 
Institute was not crucial in the development of the book. Its long-term 
Impact will be much greater than the immediate use as the basis for a single 
activity. A well-designed Guide will be used in other training activities, 
in library education, and by individuals. 

The support of the co-sponsors of the project from the corrections field, 
as well as the support from ASCL/ members and from ALA members and staff were 
an important element in the success of the project, once again reflecting the 
^act that this project was very much a team effort. 
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The Jail Library: 
A Guide for Planning and Improving Services 

Evaluation 



Introduction 



Initial efforts at evaluation were handled by Dr. Muriel Howick, 
Due to her untimely death, the present evaluator was asked to complete 
the work in August 1980. Unfortunately since there was no opportunity 
for exchange between the two evaluators, it is possible that some data 
was missed. It is known that Dr. Howick spoke informally with the par- 
ticipants of the Huntsville Institute but there is no record of these 
conversations , 

However, there is a great deal of data preserved through the hun- 
dreds of reviewer forms and letters from consultants and resource 
people sent to the Dimensions staff throughout the project. These 
have been an invaluable source for evaluating the development of the 
final product. 

In addition, since the present evaluator also served as the eval- 
uator for the National Training Institute, she was present at all the 
meetings held with the Dimensions staff and the project consultants. 
She also served as an informal reviewer of the several drafts of the 
Jail Guide, • 



The Project Objectives and Outcomes 



As outlined in the proposal, the objectives were: 

1,0 A curriculum guide entitled Jail Library Services Planning rind 
Implemente^tion Guide will be developed with the following pur- 
poses: 

1.1 To provide basic information on joint planning of library 
services by correctional and library personnel and inmates, 
inmate needs, service options, sample policies, budget, 
and coordination of services with existing library, jail 
and community resources . 

1.2 To provide a strategy and worksheets for the planning and 
decision-making process, which can be followed in a step- 
by- step manner, 

1.3 To provide sample materials from jail library programs. 
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1.4 To provide examples of the variety of jail library pro- 
grams that are possible. 

In the opinion of the evaluator this objective was satisfactorily 
met. The Guide covers all the information described above in good de- 
tail. There are a number of excellent worksheets and the contents 
;^re arra iged in such a way that a user does have a well organized plan 
for irapltsmentation. The manual is illustrated with examples of existing 
jail library programs and sample materials are included. 

2.0 By the end of the grant period, 100 copies of the currlculun 
guide, Jail Library Services Planning and Implementation Guide , 
will be field tested for evaluation and review purposes by par- 
ticipants of the National Institute on Library Service to Jail 
Populations, and an additional fifty (50) copies will be tested 
by interested practitioners who did not attend the National 
Institute . 



This objective was not completely met in terms of the number of 
reviewers. As this report explains, because of a redesign of the 
training institute, participants did not actually use the Guide during 
training. However, as the followup phone interviews showed (see Appendix G) , 
41% of the Institute participants were contacted by phone six months 
later. * In most cases, the participants were able to cominent on the 
high quality of the Guide, though only a small percent (4%) had 
actually used it on the job. The second group of reviewers nid send 
in response sheets. It should be noted that the Guide was really not 
field tested (e.g. used to establish a service), but rathe- reviewed. 
Due to the high level of expertise on the part of the last group of 
reviewers, the lack of a true field test does not lessen the quality 
of the final product. 

3.0 50% of those receiving copies of the guide will evaluate it in 
writing on the form provided within one month of receipt; within 
three months after receiving the guide, 50% of those with oo[>ics 
of the guide will indicate that they have used the manual to 
develop jail library service and will discuss how they have 
used the manual. 

As explained above, this objective was not completely met. 
Though 41% of the people receiving the guide v;ere contacted, most 
of these had already established a jail service. If more data is 
wanted on implementation of service basad on the n^ide, a question- 
naire could be placed inside the final published work to be returned 
to ALA/ASCLA that could gather this information. 
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Evaluation Methodology 



This project was evaluated by several methods. Both ^valuators 
worked closely with the staff and consultants. 

Dr. Howick developed the chapter review forms used to evaluate 
the working drafts (see Appendix F) . She worked with the pro- 
ject director to select the field reviewers. This group was selected 
from a wide range of librarians, including state agency consultants 
and library educators, with a number of representatives from the 
correctional field. The project director contacted many reviewers 
personally to ensure they understood the importance of the review 
process. The high level of response is probably due to this per- 
sonal contact. 

The present evaluator used the following techniques to prepare 
this report: review of all documents including the proposal and 
reports of all meetings; personal observation at the meetings with 
the project staff and consultants; an in-depth review of all re- 
viewers' comments and reaction forms; and a phone survey of selected 
participants at the national institute. The single most important 
source of data for this report was the reviewers' conjnents prepared 
al each level of the guide's development. Since ti.is input was 
sought several times throughout the project, it provided an ex- 
cellent' source of evaluative data — both of the final product and 
the creative process. 



The Developmental Process 



This is an interesting project to review because it provides an 
opportunity to follow the development of a guide for a special service 
that was created by committee, reviewed several times by librarians 
and correctional personnel all over the country and which drew its 
basic contents from the experiences of these same groups. Therefore, 
the material is not based on a planned research and demonstration in 
an isolated situation, but rather on the culling of many people's 
experiences with library service to jails. 

As originally designed, the production of the guide called for 
initial information on general scope of the work to be gathered at 
the first meeting of the planning committee in Dallas, June 1979. 
The Dimensions staff molded the initial input and sent it out to 
selected reviewers, incorporated their suggestions in a partial 
text (4 chapters) which was further reviewed in the field and then 
discussed at a two day meeting of staft, consultants and evaluators. 
At this meeting, the more serious questions of scope, tone, audience 
were discussed and guidelines established for subsequent drafts. 
There were two subsequent drafts of the full manual, and a final 
draft which will be the published document. All drafts were reviewed 
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by people in the field and throughout the project duration close to 
100 people read and commented on the document in its various stages. 

In the evaluator's view, this was an extremely effective metho- 
dology in terms of the final product. It was, of course, extremely 
time consuming but due to the willingness of the field reviewers to 
read carefully and respond with concrete suggestions, and the willing- 
ness of the Dimensions staff to incorporate most of the suggestions, 
it had the hoped for outcome. There is obviously (as revealed in 
their letters) a high level of commitment among practitioners of li- 
brary service to jails, and this was a significant factor in the pro- 
cess. Attempts to duplicate this methodology successfully would 
depend on several factors which are outlined at the end of this report. 



The Institute and the Guide 



As originally planned in both of the Jail projects (Training and 
the Guide), the manual was to have been incorporated into the training 
content of the institute so that in effect there could be some testing 
of the various components by the 100 participants (some of whom had 
considerable experience in library service to jails) by actual use of 
the guide. In addition, the numerous resource people would also have 
had some chance to react to portions that touched on their areas of 
expertise . 

The Dimensions staff and the ASCLA office distributed copies of 
the working draft to the institute participants. Howev-er, due to a 
restructuring of the training, there was really no time for any kind 
of review or reaction to the guide during the three days at Huntsville. 
However, representatives from Dimensions attended and held some in- 
formal discussions with attendees. It is unfortunate this opportunity 
was lost but since the working draft was sent to over 50 field re- 
viewers at all levels of library and corrections work, there was an 
adequate source of critical comment. In addition, a post survey of 
41% of the participants was done in September of 1980 (see page 19). 
Originally, it was anticipated that the guide would provide assis- 
tance to institute participants in the sessions devoted to planning 
for services in their communities. Since the guide was not used, 
there is no way to assess how helpful the guide would have been to 
the institute participants who had no previous experience in de- 
signing this type of service. 
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Major Concerns in Relationship to Guide Content 



A careful survey of field reviewers' responses to the several 
drafts reveals that there were some major areas of concern expiressed 
throughout the process. Some of these were discussed during the 
October rreeting. These areas have been surveyed by the evaluator, 
not so much in relation to the final outcome, but rather as an assess 
ment of how the process worked. Overall the reviews from the field 
were constructive with praise high for the final product. 

Some problem areas were identified early in the pmjcct. With 
very few exceptions, subsequent revision of the manual showed that 
the Dimensions staff acknowledged problem areas and, in most cases, 
the controversial topics were satisfactorily resolved. 

The initial round of comments dealt with the overall tone of 
the manual and the subject of audience - Was it for librarians only? 
If so, what exactly was meant by a librarian? There was also concern 
that the reality of jails was not expressed and that there was not 
enough information on what on outsider faces when working inside. 
It was a thin line between scaring people away from jail service and 
the teiidency to make it too easy. 

Later drafts brought suggestions for handling the section on 
legal materials and fo.- dealing with censorship in jails. Two other 
areas discussed v^ere the chapter on community support - reviewers 
felt not enough was said about community opposition to anything 
that might be considered as "coddling th^se criminals," The area • 
on service options brought several warnings not to compete with 
existing agencies (such as educational departments) and some ques- 
tions on whether all those options were really the responsibility 
of the library. 

In the above examples, the reworking of the drafts incorporated 
the reviewers' comments, Tvo other areas that were hotly contested 
(volunteers and donations) were handled differently. Because there 
was so much criticism of the use of volunteers in jails without a 
great deal of preparation and training, the topic was dropped in the 
final draft. On the other hand, though many people complained about 
donations, the authors realized that almost all services of this type 
have to cope with gifts and donations. The authors explained why 
donations could be a problem bat acknowledged they were a reality 
with which the librarian must deal. 

Perhaps the only area that was not dealt with as effectively as 
it might have been was the chapter on evaluation. Though several re- 
viewers commented on the need to expand on this topic, the material 
was not substantially changed. Aside from this, the authors were 
extremely responsive to the reviewers. 
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A question might be raised on the number of reviewers. The 
large number of responses meant there was a great deal of data to 
incorporate, but it seems the very volume of material added weight 
to the suggested changes. It was useful to have the opinions of a 
wide variety of people. This is especially true since the manual 
was not actually field tested. 

It must also be noted that thxs process can be held up at every 
stage by delayed responses from the field. This can be very frustrating 
for the project staff, l^ile this method of reviewing is effective, it 
is important that reviewers be willing to meet deadlines. The project 
director tried to alleviate the problem through personal contact with 
some success. In reality, late responses seem to be inevitable and 
this is one of the weaknesses in this type of process. 



Follow up Evaluation 



Since there was not time to field test the manual with potential 
users (librarians and correctional personnel), a phone sampling of 
the participants at the Huntsville Institute was made in September 1980 
to determine how this group of people had reacted to the working draft 
they received at Huntsville. Though the manual was not an official 
part of'the institute training, it was available for reference. This 
group was chosen for the survey because it was known they were actively 
involved in providing or developing services. 

Phone calls were made to 54 of the 101 participants. The inter- 
viewer found that 10 people were no longer working in jail-related 
libraries, and that 3 libraries had been closed due to budget cuts. 
Therefore, almost 25% of the sample were no longer providing this 
type of service. Of the 41 people (30 in library related positions 
and 11 in the correctional field), only 4 had actually used the guide 
to implement a jail library program. All of the people contacted 
said it was an excellent manual for beginners because of its well- 
organized step-by-step approach. They also commented that there had 
been no time to use the Guide at the institute because they were too 
busy. They did review it when they returned to their jobs and, in 
most cases, the guide had been shared with other staff members. 

Since most of the people contacted already had established jail 
service, they had not actually used the guide. The experienced re- 
spondents' comments were very positive and can be summed up in this 
comment, "I wish it had been available when I started out.*' 

Several people p .anned to use the guide to plan future workshops 
or to train new staf^. Five people had not yet implemented service 
but hoped to be able to in the future. They v/ere using the guide 
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as a reference in anticipation of a jail library service. 

Of the four people who actually were using the guide, one had 
used it to prepare inmate needs assessment, two were using it to 
establish guidelines for jail library service and one was using it 
to design a total program of service. 

Overall, the phone survey revealed a high level of satisfaction 
with the guide and indications that the manual would b3 more widely 
used by the people in this sampling in the future. 



Conclusion and Future Recommendations 



It has already been noted the production of guide was not the 
result of true research but was rather a coordinated effort to capture 
a wide spectrum of human experience and incorporate it into a workable 
manual that others could use to implement a similar service without 
prior experience. Based on a close review of the pi.ocess through 
the many reaction sheets, and the comments from users on the final 
draft, the results confirm the value of this process. 

It is recommended that this might be used as a model for similar 
activities if the following conditions exist; 

1. The service is not documented in the literature and little 
training is available so that practitioners have had to * 
design the service as it develops, 

2. A large number of identified practitioners exist, abl^ and 
willing to give time to what is a very long and time- 
consuming process (such as ASCLA-Library Service to Pri- 
soners section). 

3. A strong spirit of cooperation can be built among the 
writers, staff and resource people willing to follow the 
steps outlined in this process, 

4. There is a high level of tolerance for the lack of hard 
data, and the realization that this methodology wilL lead 

to some contradictory responses from the field. The project 
staff would need the ability to weigh all factors and pro- 
duce a balanced view of the various components; of the service. 

5. Finally, if this process is used again a definite time 
period should be built in to field test the resulting pro- 
duct. Though, in the evaluator's opinion a very satis- 
factory document has been produced without the field test. 
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there is nu hard data to show how eftective this guide will 
be in practice. Future efforts of this type shouxd include 
this component-. 



In relation to the guide itself, it is recommended that the 
document be promoted widely and that further efforts be made to de- 
termine how useful the manual is through the existing ALA/ASCLA 
committees. The guide has ^reat potential and can be used by in- 
dividuals, in training new staff and as the basis for workshops. 
It could also be incorporated into formal library education programs. 
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APPENDIX A 



PLANNING COMMIT ri'E 
IMi^ROVING JAIL LIBI^RY SERVICE PROJECT 



CORRECTIONS 

James T. Black (President, National Jail Association) 

Security Officer 

D. C. Department of Corrections 

Room 1106, 61^^ H Street, N.W. 

Washington, D.C. 20001 

Office: (202) 727-3734 ur 3735 



Judy Glass, Counselor (The Fortune Society) 
The Fortune Society 
229 Park Avenue South 
New York, NY 10003 

Mnrrus Renter (Texas Criminal Justice Center) 
Elkins Lake Box 138 
Huntsville, Texas 

Office: (713) 295-6211 ext. 1693 

Home: (713) 291-2348 



Billy E. Paine (Nationa"" Sheriffs Association) 
(Sheriff of Hardin County, TX) 
P.O. Box 516 
Kountze, TX 77625 

Office: (713) 246-3^41 

Home: (/13) 385-3119 



Dr. Dale K. Sechrest (American Correctional Association) 
Direct or 

Correctional Standards Prograni 
American Correctional Association 
4321 Hartwick Road, Suite L-208 
College Park, MD 207AO 

Office: (301) 277-A3L1 

Home: (*301) 948-2488 



Bernard Williams (exoffender) 
906 S. Humphrey, //I 
Oak Park, IL 50304 
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LIBRARIES 

John F. Anderson (Public Library Association) 
DlrcctOL 

Tucson r jlic Lib^*':^y 
Administrative Offices 
P.O; Box 27470 
Tucson, AZ 85726 

Office: (602) 791-4391 

Home: (602) 297-3805 

Joan Goddard (LSPS Survey on Library Service to Loc^il Institutions Committee) 
1171 West Latimer 
Campbell, CA 95008 

Office: ^408) 277-4890 

Home: (408) 374-4697 



William A. Miles 

Assistant Deputy Dirjctor 

Buffalo and Erie County Public Library 

Lafayette Square 

Buffalo, NY 14203 

Office; (716) 856-7525 ext. 216 or 261 

Home: (716) 836-8284 

Richard Miller (LSPS Service to Locrl Jails Resolution Coniniittee) 
Coordinator of Development of Special Library Service 
Missouri State Library 
P.O. Box 387 

Jefferson City, MO 65102 

Ed Seidenb^rg 

Consultant 

Texas State Library 

Box 12927 

Austin, TX 78711 

Office: (512) 475-119 

Home: (512) 472-5961 



Marnie Warner 
Consultant on Outreach 

Massachusetts Board of Library Commissioners 
648 Beacon Street 
Boston, MA 02215 

Office: (617) 267-9400 ext. 58 



Robe I t L. Wripht 
5501 Howe Street 
Pittsburgh, PA 15232 

Office: (412) 624-5234 
Home: (412) 681-4145 

, ERJC 
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CURRICULUM GUIDB CONSULTANTS 



Dr. Harris C. McClaskey 

(Associate Professor, Library School, 

University of Minnesota) 

1429 East River Road 

Minneapolis, MN 55A1A 

Office: (612) 373-5993 
(612) 373-3100 

Home: (612) 335-3389 



Susan B. Madden 
Coordinator of YA Services 
King County Library System 
300 - 8th Avenue North 
Seattle, WA 98109 

Office: (206) 3AA- ,^55 
Home: (206) 782-AA9A 



Linda Schexnaydte (author of Trainer's Guide ) 
School of Library Science 
Emporia State University 
Emporia, KS 66801 

Office: (316) 343-1200 ext. 233 or 203 

Home: (316) 343-6953 



DIMENSIONS staff' (authors of curriculum guide) 

Linda Bayley 
2405 Dip Cove 
Austin, TX 78704 

Home: (512) 443-8286 

Leni Greenfield 
6108 Janey Drive 
Austin, TX 78731 

Home: (512) 454-9962 

Flynn Nogucira 
(Dimensions) 
3403 Bridle Path 
Austin, TX 78703 

Home: (512) 476-4667 



^:VALUATORS 

Peggy O'Donnell (Training) 

American library Association 

50 East Huron Street 

Chicago, IL 60611 

Office: (312) 944-6780 ext. 229 
Home: (312) 528-0159 



24 



EVALUATORS (cont.) 



Muriel M. Howick (Curriculum Guide) 

1340 Chestnut Avenue 

Wilmette, IL 60091 

Office: (815) 753-1442 
Home: (312) 256-5197 



U. S. OFFICE OF EDUCATION - PROJECT OFF ICERS 
Frank A. Stevens (Training Component) 

Chief, Library Education & Postsecondary Resources Branch 

Division of Library Programs 

Office of Libraries and Learning Resources 

U. S. Office of Education - ATTN: Room 3622, ROB //3 

7th and D Streets, S.W. 

Washington, D.C. 20202 

Office: (202) 24:-9530 
(202) 2/-5-9801 



Henry Drennan (Curriculum Materials ComponenL) 

Research and Demonstration Branch 

Office of Libraries and Learning Resources 

U. S. Office of Education - ROB //3 

7th and D Streets, S.U. 

Washington, ^.C. 20202 

Oftice: (202) 245-2994 



PROJECT STAFF 

Connie House, Project Director 
American Library Association 
50 East Huron Street 
Chicago, IL 60611 

Office: (312) 944-6780 ext. 313 

Sandra M. Cooper, ASCLA Executive Secretary 
American Library Association 
50 East Huron Street 
Chicago, IL 60611 

Office: (312) 944-6780 ext. 309 
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ADVISORY GROUP 
I^L^ROVING JAIL LIBRARY SERVICE PROJECT 

Paul Bailey (National Jail Managers Association) 
Detention Services 
L.V.M.P.O. Detention 
200 L Carson Avenue 
Las Vegas, NV 89101 

Office: (702) 386-3236 

Dr. Lesta N. Burt, Director 
Library Science Department 
Sam Houston State University 
P.O. Box 2236 
Huntsville, TX 77341 

Office: (713) 295-6211 ext. 1151, 1152, 1149 

Nate Caldwell 

Correctional Program Specialist 

National Institute of Corrections Jail Center 

P.O. Box 9130 

Boulder, CO 80301 

Office: (303) 443-7050 

Jean E. Coleman 

Office for Library Service to The Disadvantaged 
American Libr^ ry Association 
50 East Huron Street 
Chicago, IL 60611 

Office: (312) 944-G7H0 ext. 261 

Catharine Cook 
Institutional Consultant 
Oklahoma "department of Libraries 
200 N.E. 1 th Street 
Oklahoma CiL/, OK 73105 



Patrick M. Crowling, Jr., Attorne^^ 
Wiite, Cabell, laris & Lowenstein 
523 R. Main Street 
Richmond, VA 2j219 

Phyllis I. Dalton (Free Lance Library Consultant) 
850 E. Desert Inn Rocd 
Apt. 1101 

Las Vegas, NV 89109 

Home: (702) 732-^793 
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Anthony J. DelPopolo, Sr. 
(Criminal Justice Professor) 
(Northern Virginia Community College) 
1611 - 8th Plnce 
McLean, VA 22101 

Office: (703) 323-3256 

Gary Hill, President 
CONtact, Inc. 
Box 81826 

Lincoln, NE 68501 

Office: (402) 464-0602 

Zoia Horn 

2221 Parker Street 

Berkeley, CA 94704 

Christine L. Kirby 
Public Library Consultant 
(Special Clientele) 
R. A. Gray Building 
Tallahassee, FL 32301 

Office: (904) 487-2651 

John K. Lohrstorfer 

(Chairman, Library Services to Prisoners Section) 
Institutions Library Coordinator 
DuPage Library System 
P.O. Box 268 
Geneva, IL 60134 

Offic.^: (312) 232-8457 

Susan Loss, Institutionalized Youth 
Office of Library Services 
Colorado Department of Education 
State Library Building 
1362 Lincoln 
Denvet, CO 80203 

Office: (303) 839-2174 

Alden Moberg 

Institutional Library Consultant 
Oregon State Library 
Salem, OR 9 733 0 

Office: (503) 378-2317 

Art Moen (Assistant CcrrGctional Librai-ian, 

Pontiac Correctional Center) 
416 W. Livingston 
Pontiac, IL 61764 

Office: (815) 842-2547 ext. 390 
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Barbara Nors 

Educational Program Assistant 
Texas Criminrl Justice Center 
Sam Houston State University 
Office of Continuing Education 
Huntsville, TX 773A1 

Office: (713) 295-6211 

Julian Pugh 

Chief, Transportation and Records 
Classification and Records Unit 
Department of Corrections 
WO. Box 26963 
Richmond, VA 23261 

Office: (804) 257-0121 

Linda Robinson 

Institutional Librarian Specialist 
Queens Borough Public Library 
89-11 Merrick Boulevard 
Jamaica, NY 11355 

Offxce: (212) 990-0803 

Rhea J. Rubin (National Council on Aging) 
1105 Westbrooke Terrace 
Norman, OK 73069 

Home: (405) 360-5894 

Sandra Scott 

Coordinator of Library Services 
N. M. Corrections Division 
Penitentiary of New Mexico 
P.O. Box 1059 
Santa Fe, NM 87503 

David D. Smith 
(Cook County Jail) 
1546 N. Wieland 
Chicago, XL 60610 

Home: (312) 642-2541 

Chris Tracy (President, Correctional Education Association) 

As sis tant Supe r in tendon t 

Windham School District 

Texas Department of Corrections 

P.O. Box 40 

Huntsville, TX* 77340 

Office: (713) 295-6371 

Frances E. de Usabel 
Institutional Services Librarian 
Bureau of Reference and Loan Services 
2109 Stoughton Road 
Madison, Ml 53716 

Office: (608) 266-1077 28 
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Jesse Watson, Jr. 
Law Library Assistant 
Staunton Correctional Center 
Box 3500 

Staunton, VA 2AA01 
R. Bernard Welmaker 

(Branch Programs, Atlanta Public Library) 
2353 Ozark, S.W. 
Atlanta, GA 30331 

Home: (AOA) 34A-loOA 
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APPENDIX C 



REVIEWERS ~ SECOND DRAFT (12/79) 



1. Agnes Griffen, Director, Montgomery County Department of Public 

Libraries (formerly Assistant Director, Tucson Public Library) 

2. Wiley Hampton, Coordinator of Institutional Services, King County 

(WA) Public Library 

3. Carla Stoffle, Assistant Chancellor for Education Services, Univer- 

sity of Wisconsin-Parkside (expertise in instructional design) 

4. Ben Brady, Associate State Librarian for Library Development, 

Louisiana State Library 

5. Gloria Spooner, Institutional Consultant, Louisiana State Library 
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REVIEWERS - WORKING DRAFT 



Field Review 

The Jail Library: A Guide for Planning and 
Implementing Service 



Responded to Request to Review 



Correctional Personnel 
Allen Baca 

Community Assistance Specialist 
Texas Department of Community Affairs 
Box 13166 
Capitol Station 
Austin, TX 78711 
(512) 475-0250 

Delia Donaldson 

Prince George's County Detention Center 
Upper Marlboro, MD 20870 
(301) 952-4840 

James Graham 
6736 Avers ' 
Lincolnwood* IL 60646 
(312) 673-4058 

Bruce Kuennen 

uJil Standards Compliance Specialist 
State Jail Commission 
110 E. 5th, Room 223, MS/GB-12 
Olympia, WA 98504 
(206) 753-5790 

Joseph Manzari 

Deputy Supt. Program Service 
Coxsackie Correctional Facility 
West Coxsackie, New York 12192 
(518) 731-8153 



Inmate 
Ednola Dale 

c/o Karen Fox, Librarian 
Ohio Reformatory for Women 
1 479 Collins Avenue 
R. R. 5, Box 2 
Marysville, OH 43040 
(513) 642-1065 



Responded to Request to Review 



Librarians 

Betty Armand 
Reference Director 
Salem Publ ic Library 
370 Essex Street 
Salem, MA 01970 



Walter T. Bergs trom, Jr. 
Institutions Headquarters 
23726 W. Magic Mountain Parkway 
Valencia, CA 
(805) 259-8946 

Beverly Brown 

Bexar County Adult Detention Center 
218 South Laredo 
San Antonio, TX 78207 
(512) 226-6863 

Stephen B. Brown 
Services to Special Populaticns 
Washington State Library, MS-AJ-11 
Olympia, WA 98504 
(206) 753-3228 

Eileen Brunner 

Columbia County Public Library 
490 North Columbia Street 
Lake uity, FL 32055 
(904) 752-1711 

Kitty 3. Carr 

4500 City Tirrace Drive 

Los Angeles, CA 90063 

(213) 267-2648 

(213) 267-2648 

Margaret Cheeseman 
P.O. Box 936 
Marshall, WI 53559 



Gretchen Conduitt 
Orlando Public Library 
#10 N. Rosalind Avenue 
Orlando, FL 32801 
(904) 425-4694 



Responded to Request to Review 



Librarians (cont.) 

Kristy Coomes 
Washington State Library 
Olympia, WA 98504 
(206) 754-1766 

Arlene Goranson 
Senior Librarian 
Superintendent 

Bedford Hills Correctional Facility 
Bedford Hills, Mew York 10507 
(914) 241-3100 

Mary Griffith 
Trails Regional Library 
125 North Holden 
P.O. Box 498 
Warrensburg, MO 64093 
(816) 747-9177 

Mildred L. Hairston 
Calvert County Public Library 
Prince Frederick, MD 20678 
(301 ) 535-.0291 

A. D. Henehan 
St. Lucie County Library 
124 North Indian River Drive 
Ft. Pierce, FL 33450 
(305) 461-5708 

Bill Houk (SJVIS) 
Fresno County Free Library 
2420 Mariposa 
Fresno, CA 93721 
(209) 488-3230 

Dick Joder 

Collier County Free Library 
650 Central Avenue 
Naples, FL 33940 
(813) 262-4130 

Biruta Kearl 

Central Texas Library System 
Box 2287 

Austin, TX 78767 
(512) 474-5355 



Responded to Request to Review 



Librarians (cont, ) 

Jim Kennedy 

51 Lawrence Street 

Lawrence, MA 01841 



Joe Kl ing 
Jail Librarian 
Multmomah County Library 
216 N.E. Knott Street 
Portland, OR 97212 
(503) 223-7201 

Philip Koons 

Consultant, Institution Services 
The State Library of Ohio 
65 South Front Street 
Columbus, OH 43215 
(614) 466-3714 

Elizabeth Lewis 
Virginia State Library 
12th & Capitol Streets 
Richmond, VA 23219 



Elizabeth Martinez-Smith 
Di rector 

Orange County Public Library 
431 City Drive 
Orange, CA 92268 
(714) 634-7809 

Sharon Neville 
Mobile Librarian 
Howard County Library 
5829 Banneker Road 
Columbia, MD 21044 
(301) 465-8980 ' 

Jul ie Ann Oiye 
Librarian 

King County Youth Service Center/Juvenile Court 
1211 East Alder 
Seattle, WA 98122 

(206) 323-9500, ext. 641 
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Librarians (cont.) 
Kate Sav/yer 

Kane County Correctional Facility 
Library 

7 77 Fa by an Parkway 
Geneva, IL 60134 
232-6677 

Lola G. Sawyer 
Librarian 

Prince Goorge's County Memorial Library 
Marlboro Branch 
P.O. Box 429 

Upper flarlboro, Ml) 20370 
(301) 952-4840 

Donna Selle 

Washingt n County Cooperative Library Service 
P.O. Box 5129 
Aloha, OR 97006 

(503) 645-5112 or 

(503) 645-7402 

Jane Small 
Librarian 

Defiance Public Library 
Defiance, Oil 43512 
(419) 782-1456 

Jean Steinhardt 
7100 Westview, -^608 
Houston, TX 77055 
(713) 681-6845 



Library Sch qoj _.[a c u 1 _ty 

Genevieve Casey 
Division of Library Science 
Wayne State UnivD'sity 
Detroit, MI 48202 
(313) 577-1832 

Ellen Detlefson 
University of Pittsburgh 
Graduate School of Library and 

Information Sciences 
LIS Buildinq 
Pittsburgh, PA 15260 

(412) 624-5234 
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Resp onded t o Request to_ Rev i ew 



L ibrary bch ool rncu! ly (cont.) 
Sara Fine 

University Pittshu)^gh 
Graduate School of Library and 

Information Sciences 
Pittsburgh, PA 15260 

(412^ 624-5237 

Linda Lucas 

College of Librarianship 
University of South Carolina 
Columbia / SC 29203 
(Pjj) 777-2298 

Dr. Margaret Monroe 
Library School 
"nivorsiuy of Wisconsin 
600 N. Park Street 
Madison, WI 53706 
(608) 263-2955 

Boyd W. Ray ward 
Graduate Library School 
University of Chicago 
1100 E. 57th Street 
Chicaqo, IL 60637 
(312) 753-3480 



Library School S Uidcnjts 

Jul ie Phil 1 ips Perry 
9812 S. Clielsea Road 
Columbia, SC 29^06 
(803) 788-4695 

Laura K. Dranoff 
5345 S. Harper Avenue, ^^07 
Chicago, IL 60615 
(312) 475-6114 

Arthur C. Gunn 
21 North Greenvyood Avenue 
New Castle, PA 1610] 
(4)2) 652-7159 



University of South Carol 1 n ci 



University of Chicaqo 



University of Pi Itsbur'ii'. 



J6 



ERIC 



41 



Responded to Request to Review 



Library School St u d en t s 
Puth Horowitz 

Graduate School of Library 
and Information Sciences 
University of Pittsburgh 
Pittsburgh, PA 15260 
(412) 624-5234 



University of Pittsburgh 



Alan 

f \ I \Al t 

c/o Davis College [Librarianship] Mni-'ersity of South Carolina 
University of South Carolina 
Columbia, SC 29201 

(803) 256-0125 or 

(803) 777-2324 

Rosanne Nordstrom 
15 North Franklin Street 
Madison, WI 53703 
(608) 256-3791 

Jean Rautun 
983 Scaleybark Drive 
Columbia, SC 29210 
(803) 798r2243 



University of Wisconsin 



University of South Carolina 



Other 

Helen McClure (Volunteer) 
734 Devon Street 
Independence, MO 64055 
(816) 252-5525 

Marcia Weber 

Southern Tier Central Regional 
Planning and Development Board 

53 1/2 Bridge Street 

Corning, NY 14830 
(607) 962-5092 
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D j d_ n p_L_Rp_s po\ 1 cl 

Correctional Personnel 



Lester E. Belleque 

Chief, Jail Inspection and 

Misdemeanant Services 
Oregon Corrections Divisiun 
?575 Center Street, N.E. 
Salenu OR 97310 

(503) 378-2424 

Nicholas Bruno 

Education Director 

Fishkill Correctional Facility 

Box 307 

Beacon, NY 12508 
(914) 331-4800 

Ken Dunham 
Superintendent 

Arthur Kill Correctional Facility 
2911 Arthur Kill Road 
Staten Island, NY 10309 
(212) 356-7333 

George Edensv.'ord-Breck 
State Jail Coinmission 
110 '"ast 5th Street 
Olynipia, WA 98503 

Richard Fietz 

Deputy Superintendent, Program Service 
Attica Correctional Facility 
Attica, NY MOll 
(716) 591-2000 

Alton Germain 
Education Su[^ervisor 
Albion Correctional Facility 
Albion, NY 14411 
(716) 589-5511 

Eugene S. LeFevre 
Superinteiiden t 

Clinton Correct icmol Facility 
Danneiiiora, flY 12929 
(518) 561-3262 



ERLC 



38 

43 



Corre ctiona'' Personnel ( c o n t . ) 
Kevin McNiff 

Deputy Commissioner, Program Services 
New York State DoparL'iient of Correctional Sei^vices 
State Campus, Building No, 2 
Albany, Now York 12226 
(518) 457-2503 

Sgt Hicliael Marinucci 

Norfolk County House of Correction and Jail 
47 Vi 1 laqe Avenue 
Dedham, MA 02026 

Charles Winch 

Deputy Superintendent Prograp] Service 
Great Meadow Correctional Facility 
Comstock, f]Y 128?1 
(518) 639-5515 

Douqlcis Ziegler 
Sheriff 

Defiance County 
Perry Street 
Defiance, OH 43512 



Inmates 

John Richter 
Chief Counselor 
Urange Cou' ty Jail 
1 North Court Stt^^et 
Orlando, FL 32801 

(305) 420-4004 or 

(305) 420-3047 

Richter was to have discussed the guide with ini'iatos at the Orange County Jail. 



Librariatis 

Dr. Ruth Aro son 
Library Coord ina fur 

flew York State Detvirtnient of Correctional So^'ices 
State Campus, Cuildinn No. 2 
Albany, NY 122;^6 
(518) 457-2653 
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Di d flot Respojid 



Li braria ns ( c o n t . ) 
Sherry Hokar.son 

Florida Regional Library for the 
Blind and Physically Handicapped 

P.O. Box 2299 

Daytona Deach, FL 32015 
(904) 252-4722 

Raman a Moesla 
Librarian 

Attica Correctional Facility 
Attica, NY 14011 
(716) 5b] 2000 

Mrs. riyra Mintz 
L ibrarian 

Fishkill Correctional Facility 
Box 307 

Beacon. riY 12508 
(914) 831-4800 

Barbara florris 
fli'aiiii -Dade Library System 
1 Biscayne Boulevard 
Miami, FL 33132 
(305) 579-4609 

Ka.v-M Ncely 

Daniel P-oone Reqional Library 
P.O. Bdx 1267 
Columbia, flO 65.05 
(?14) 443-3161 

Sandy Reuben 

1 1918 Darlington A\eniie, 
Los Ancjelos, CA 90049 
(805) 948-0796 

Car rati Wilkins 
State Librarian 
State Libriry of l lorida 
R. A. firo' Cuildii.fi 
Tallahassc?e. FL 32301 
(904) 487-2651 
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INm i H'll. i J;i U II A'MS 
N.itionn! Instituti^ on iihr.ii\ Si*i"vire to l.ii ] Populations 

lexis Criminal JusLi;.'c Contrr * Jhinthvilic, lexas 
:^A\\\ Houston St aU' luiivcrsity 

March 9-1:!, 19^^-0 

I'Ai.l H li'AinS 



ALAB/\>L\ K}:SOUR{.L AREAS 

Teara One 

1. Juanita McCUun 
Diruc tor 

Macon County-Tuskogoe Pul^lic Li])rary 
302 S. Main Sl. 
Tuskegue 36033 

2, Choryi Miibiy 

Macon (-ounty-Tuskcgee Public Library 
302 S. Main St. 
Tuskeg.je 36083 



ARIZONA 



T eam One 



Patricia Anne Moreno 
Librar ian 

'Jucson Pub J ic i.ibrar) 
TxtLMit ion Sorv n..cs 
P. 0. box 2/470 
'Jucson 837116 



service a^rccraen t 
volunteers 
intern pro^jiam 
lef^'ll services 



iaith S. Sprin^^bLuad 
i'Mtenj^ioii Seivic'j >Mnai;er 
Tucson Public I>ibrary 
5342 r.ast Kel so St. 
Tucson 85712 



Si.rvj'A ;i^:'i.L:ncnt 
voluntce rs 
intern pro,3ra:,i 



JaiiK'S L. Moii^an 
inst ituLional (Jon:julLaiU 
Library Lxtension Service 
Department of j.iluMry, Archives , 

and Public Records 
2219 S. A8th St. , D 
lempe 8 5 2b 2 



state Library sur.'ices 



ARK.\;;SAS 

I ndiv i du a l^. 
6. Mark Hays 

Central Arkansas Librai> S>.5Lem 

" JO Louisiana Si . 

Lit Lie Rock 7 22U1 
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Erscllc Mojre 

Director Public Scfvicc^s 

Tri-LakGs Re;;^ional Library 

200 Woodbine 

Hot Springs 71901 



CALIFORNIA 



Team One 



Frederick V.'iJ Liam Frar.icr 

Director of In:uatc Sorvic^^s 

Contra Costa County Shcr iif ' s Donartnont 

P. 0. Cox 391 

Martinez 94353 



facility nlannin^^ 



Deris Ilcadloy 

Adult Services Coord inalor 
Contra Csta County Library 
1750 Oak Pari: UJvd. 
Pleasant Hill 94523 



lean Iv^o 
10. Carolyn Moskovitz 
Librarian 

Alameda County Library 
455 3Sth St. , Apt. A 
Oakland 94609 



1 ohbyinr, (4"f or ts 



11. Ronnie Davis 
Librarian 

Alameda County Library 
839 NV^ilson St. 
Berkeley 94707 



! obhyin^, of for ( s 
bool'-inohi Ic srrvir i 



Ind ividuals 

12. Francisco Pine 11 
Librarian in Char!:2e 

San Francisco Public Library 
Jail Project 
304 Davn Court 
Mill Valley 94941 

13. Joan C. Seim 

Principal LibrarJ m - Extension Services 
Sonoiiia County Library 
Third raid L Slrt c is 
Santa ilosa 95404 



nr\; facility planning; 



42 



47 



C0L0R/\1)0 

4 



learn One 
1^ • Junes C. Isajc, Jr. 

(Librarian AssislanL) 
'^Denver Public Library) 
(Denver County Jail Branch) 
1122 Pearl St. , ApL. 210 



15. Dale A. Cutshall 

Administrative Head Librarian 
Montbcllo/DCJ Branches 
2110 South Dallas St. 
Denver 80231 



i(?^M] service 

a c c r rd 1 1. a t i on process 

public library j.'.il branch 



accreditation process 
public library jail branch 



Team Two 

16. Kristin Keller, (Jail Library Techician) public library jail branch 

(Fort Collins Public Library) 
201 Peterson 
Ft. Collins S0524 



17. Evelyn Rhoden inmate proj;rams 

Staff Psychologist 
Larimer County Dett^ntion Center 
200 W. Oak 
Ft. Collins 80321 



Indiv i dual 

13. Sydne L. Clements service 

El Paso County Jail j^rancli Librarian i)ubl ic library^ jail branch 

Pikes Peak Regional Library District 

P.O. Box 157 9 

Colorado Springs S090I 



CONNECIlCUr 

I idividual 
19. Anne Silvers Lec 
Librar ian 

Connecticut C orrcc. Lional InstituLion -~ Enfield 
349 Farmmgton Avenue 
Hartford 06105 



FLORIDA 

Team One 

20. Henry Pclfrey, Jr. scrvic.' acrernont 

'^nief Counselor 

Orange County ShcriEf's Department 
1 N. Court St. 
Orlando 32801 
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21. John jl. Martin, Jr. service agreement. 
Head, Special Services 

Orlando Public Library 
10 N. Rosalind 
Orlando 32301 

Team Two 

22. He ten L. Strador 
Supervisor, Uxlcnsion Services 
Manatee County Centra] Public Library 
J63I ilillview St. 

Sarasota 33579 

23. Alice Joan Burns 
Sergeant , Special Programs 
Manatee County Sherifl^s Department 
Box 590 

Bradenton 33506 

Indivi duals 

24. Jonathan Craig Wilkins 
Jail Librarian 
Seminole County Jail 
P. 0. Box 832 
Sauford 32771 



GEORGIA 

Individual 

25. Issac VJashington publ Lc library j ill branch 

Librarian, Fulton County Jail Branch 
Atlanta Public Library 
1190 Mobile St. , I]. W. 
Atlanta 30314 



1L\WAII 

Inc^ iv idua l 
26. Katherine A. Krcaiacr 
Cor'uctions Librarian 
Hawaii Corrections Division 
2109 Kamehamoha lligi;v;ay 
Honolulu 96319 



ILLINOIS 

Team Onr 
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27. Sister Vivian Whitehead t"iui'ation s^'Tvic-'S 

Chaplain, Iilducation Director 
Will Coui'.ty Jail 
1550 Plainfield Ud . 
Jcliet 60435 
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28. Steve Welch 

Coordinator, Institutional Library Services 
Burr Oak Library System 
A05 Larl Rd. 



nc\: Eacility ilcumin{; 
education services 
policy f ormulat ion 
staff services 



Shorcwood bOAJb 

Ind ividualb 

29. Nicholas Nicder lander 
Head Consultant 
Institutional Libraries 
Lewis Clark Library System 
P. 0. Box 363 
Edwardsville 62025 

30. Loretta Ilvans 
Project Director 
Peoria Public Library 
107 N. E. Monroe 
Peoria 61602 

31. Korine Chiu 

Head, Library Services to State Institutions 
Chicago Public Library 
683A N. Lakevood 
Chicago 60626 



IndiviJ.ua L 
32. Walt Owens 
Librarian 

Indianapolis-Marion County Public Library 
AO Fast Sr . Clair 
Indianapolis '^h20^ 



Individuals 
33. Katherine S. rreene 
Outreach Librarian 
Lexington Public Library 
A?"* Gibson Avenue 
Lexington 40504 



INDIANA 



KLMTUCKY 



A5 
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LOUISIANA 

Team One 

34, Gretchcn Dodd 
(Teacher/ Counsi.'l 

(Orleans Parish Criminal Sheriff Office) 
4635 Lafage St. 
New Orleans 70122 

35, Nancy Synden ^ - ^ 

^ ^ program evaluation 

AdminiFtrit ive Assistant 

Program Planning Tmpl ompntat i on 

Orleans Parish Crim.inal Sheriff's Office 

2800 Gravien St, 

New Orleans 70119 



MINE 

Individ ua L 
3f. Linci^ J. Dvelley 

Media Resource Director 
Maine Cricinal Justice Academy 
93 Silver Street 
Waterville U^ytl 



LL\RYLiV::D 

T eam One 

37. Susan L. Schreiber 

Assistant Director *• 
Frederic!: (bounty Public Library Systcni 
520 N. Market 
Frederick 21701 

38. Michael Stovall 
Director - Lnmate Services 
Frederick County Jr. i) 

20 VJest Fourth Street 
Frederick 21701 

Team Two 

39. Joyce Alibrando -ervici* 
Librarian /.^^^ servicpb 
Montc;omery (xunity Departneut of 

Pub L ic . L ibrar ies 
99 M:]ry 1 and Av-juue 
Rockville 20850 

40. Avron VJofscy 
Correctional Officer 
Montgomery County Government 
2407 Keel est on Si , 

Silver Spring 20902 
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Ii idiviJuc iL 
41.. Robert Pollard 
Li jrarian 

Baltitiiorc City w'ail 
40L East Eager Street 
Baltimore 21202 



MASSACHUSETTS 

Indivi dual 

''t2. Anna Lelle Lc is cc son-Cash 
Librarian 

Middlesex County House of Correction L Jail 
Box C 

Billerica 01821 



MICHIGAN 

Te am Oac 

4J. Harry E. lic^ller re^^ional Jail 

Security Officer 

Grand Traverse County Sheriff Department 
320 Washington St. 
Traverse City 4968^ 

\l\ . Gary Knapp , 

Corrt^ctions Pro^^ram Coordinator 
N.W. Human Services/Offender 

Assistance Program 
1102 Cnss St. 
Traverse City '^^"^'084 

Ir.dividuaL 

43. Janice Jone 

Com"unuty Affairs D( apartment 

Catliolic Diocese 

3M00 IJcLss St. 

Sa^,inaw AS 601 



MINNESOTA 

Team One 
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46. Don Mc'Kee .'[u*alien sri'vi 
Librarian/'] eac icr 

(bounty Home Sciiool 
14300 County lli^^hvay 67 
Minne tonka 35343 

47 . Jon Harper 
Education Coord in jL or 
Hennepin County Adult Cor'*ectioii 
3542 Halifax Avenue, Nortli 
Robbinsdalc 53422 
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48. Patricia A. Scderstrom 
llonncpin CouiUy Library 
7009 York Avenue, South 
Edina 55433 



Mississipri 

Team One 

49. Jim Pro[^ar 
Director 

^^'^ridjan Public Library 
2517 Seveutli Sl . 
Meridian 39301 

50. Randall F. Glover 

Assistant Adult Services Librarian 
Meridian Public Library 
2912 25th St., Apt. C 
Meridian 3930L 

Team IV o 

51. Joseph J. Mika standards 
Assistant Professor/Assistant to the Dean ^'d-ication services 
School of Library Services 

University oi Southern Mississippi 
Southern Station, Box 5146 
Hatticsburg 3940L 

52. Dr. \Jilliam P. Osborn sLanJards 
Project Coordinator 

Mississippi JaLI Standards Project ** 
University of Southern Mississippi 
Hatt iesburg 

Ind ividual 

53. Hazel McDonald bt,-it>; 1 lbr,iry s.u-; 
Institutional Consultant 

Mississippi Library Coiiunission 
P. 0. Lox 3260 
Jackson 39207 



MISSOURI 

I ndiv idu a I 

34. Richird T. Miller, Jr. ,A.\\v libi\rv services 

Coord inat(M" To ' D{'\'L'lopraLMU' ol 

Sp^c lal Library Sc'rvices 
Mxssouri State Library 
P. 0. Box 387 
Jefferson City 65102 
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NEBRASKA 



Team One 

55. Doris W. Mayfield legal service 
Supervisor of Adult Services 

Omaha Public Library-Oouglas 

County Corrections 
4321 North 55th St. 
Omaha 68104 

56. Elizabeth Fawcett Koenig Ic^al service 
Librarian 

Douglas County Correctional Center 
5911 Jones Street 
Omaha 68106 



NEVADA 

Ind ividual 

57. Darrel Batson service agreement 

Outreach Librarian court order 

Clark County Library District 
1401 E. Flamingo Rd. 
Las Vegas 89109 



NEW HAMPSHIRE 

Individual 
53. Kay Herrick 

Institutional Libiary Consultant 

' Hampshire State Library 
20 i'ark St. 
Concord 03301 



NEW JERSEY 

Team One 

59. Florence Shimko special prograi.. 
Director 

North Brunswich Public Library 

for The County Facilities 
690 Cranbury Cross Rond 
North Brunswich 0S902 

60. Robert Halone speciji procrans 
Project Director 

North Brunswich Public Library 

for The County Facilities 
690 Cranbury Cross Road 
North Brunswich 08902 
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NEW MEXICO 



Team One 

61, Helen S. Carter legal library research 

Attorney at Lav;/Legal Research Librar-.^.* 
The University of New Mexico 
School of Law Library 
1117 Stanford, Dr . , NE 
Albuquerque 87131 



62. Mary E. King 

Volunteer Director 

Department of Corrections - Detention 
415 Roma 

Albuquerque 87102 



63. Verna Wood 

Business/Government Community Specialist 
Albuquerque Public Library 
5th and Copper 
Albuqueraue 87102 



Individual 
64. Allen D. Schwartz 

Extension Librarian 
Santa Fe Public Library 
F. 0. Box 2247 
Santa Fe 87501 



NEW YORK 

Team One 
65. Mr. Guy Brigandi 

Education Supervisor 

Onondaga Correctional Facility 

Box 143 

Jamesville 13D7B 



66. Ron Reed reentry service 

Coordinator 

Institution Services Project 
Onoprl-^^a County Public Library 
J27 Montgomery St. 
Syracuse 13202 



Individuals 

67. Roy D. Miller, Jr. 
Coordinator of Adult Services 
Office of Adult Services 
Brooklyn Public Library 
Grand Army Plaza 
Brooklyn 11238 

68. Hemwatie Jaipershad 
Coordinator of Outreach Services 
Upper Hadson Library Federation 
161 Washington Avenue 

Q Albany 12210 
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69. ThoJir.'i Ananias -lorris 
Assistant Director 
Binghaiatoii Public Library 
78 Exchanj;e SL. 
JJinghamton 13 90 L 

hlMv facLLil.i\^G plannitig 
i' service 
cJucat Ion services 
standards 



71 . Olga n. Ikh/ards 

Head, Extension Department 
Rochester Public Library 
115 Soe.th Avenue 
Rochester 14604 



70. George 11, Davis 
Senior Librarian 
Fishkill Correctional Facility 
i3ox 307 
Beacon , 12343 



NORTH CAROLINA 
Team One 

72. Jean A. VJhit-iaan 
L.ctersion SLrviLC"^ librarian 
Robeson County Public Library 
P. 0. Bo:: U'il 

Lumber ton 23338 

73. Jean *)ecLer 

Coord ma Lor ot Volunteer Services 
r.obeson County Public Lil^rar^ 
P. 0. Eo:c 13'^6 
Lambert- on 23 3 S3 



OHIO 



Team On e 
7A . L. Thomas Schi,Ly'u* 

Correction^' Librarian 

Toledo - Lucas County Public Library 

1622 Sp.':lbusLh Ave. 

Toledo 43624 



no'-; i aci I i ty p 1 ana in[^ 
iniblic Lii)r<iry branch 



75. Jack Siuiba 

P r 0 r a*n S up e r v i s o i 

Lucas (>our.ly Sh(u^iff'b DeparLiuent 

J3J6 Pincroi- rd, 

Toledo 43612 



edue a I i ona I se rv le ' 



vr.ii ] en 1 1 



•rvi e I 'S 



r 01 i.i^lal. 10 L 
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OKLAHOMi\ 



'1 cam Quo 
76. LaReiui \;i 1 1 Lanis 

Special ScrviL'os Librarlin 
Tulsa C:i ty-Couiil y Library 
A 00 Civic CtMUcr 
Tulsa 74103 



'lacaiion scrvici' 



77. SisLor Lcona Luccki' 

Coordinator ct Volun Leers and 

Volunlccr Prov^rams 
CorrecLionG Ministry labk Force o£ Tulsa 

MetropoliLan Ministry 
112 E. ILth St. 
Tulsa 7A119 



volunteers 



OREGON 



icam One 



Mary Baker 

Assistant Head, Adult Services 
Eugene Public Library 
100 iJ. 13 til \ve. 
Lugeuc 9/401 

A Id en 'lober^; 

Lust i tuL Luna 1 Library Consultant 
Oregon Stale Library 
236 23th Street , L. 
SalerA 97301 



vo ' unteLU's 



>tale 1 Lbrai'y scu" vices 



Ind iv idu.i 1 
,'^6'. iriFlleed 

Jail Librnr ian 
Jackson County 
4J3 W. Main St . 
Medlord 9730L 



ii:uMr >• Syst eiu 



tea 1 1 on SL i"v I c s 
I unteer s 
nev; £ar L 1 i t ' pi anninr 



PLMNSYLViMMA 

ludi vi dua I 
SL. RiLa Leb.nan 

C'oui't L Ibrai i an 
A 1 1 ojjjv-uy ('oiuit y Jail 
613 C L t y - C 0 u n L IJi [; . 
Pittsbur;^ii J 5219 



TF.XAS 



I cam Que 

32. Stuart Couch (vliicatlon sci'vIcms 

Assistant birecior, L»ut cm lons/Pr ograms Sfrvic- a^;r ccn.uMit 

Dallas County S'uri'iff's Department 
600 CoiTunerco St . 
Dallas 75202 



S3. Marian Waitc service anreei'i.jnt 

Library Consultant 
Dallas riiblLc Library 
19 5-+ Con\nicrce St. 
Dallas 75201 



Team \'\: o 

84. Keith UitchelL education bi-rviccs 

Assistant Director 
Cooke County Adult Education Coop 
Box 125 

Vallcv Viev 76240 



55. Terry Lcjers education services 

Volunteer GlD Instructor 
MSU Center for CoiJiUinity Services 
Denton 7 6201 



o6. David Crockett education services 

Jail Rehab i li taL i on Pre^:ram 

Coord inator 
liFSn Centt^r ior Coiunvmity Services 
DenLon 76201 



Individ uc 1 s 

67. Bill Dov/d 1 n'»neL f i ons 

Texas Corjnisbion on Jail Standards standards 
r. 0. Box 12983 
Austin 78711 



66. Michael Duncan prccudure v:ri tin- 

Librarian 

V/aco McLennan CoiinLy Library 
J 717 AusLin Avenue 
Waco 767 01 



viRc»i:;iA 

Team Oi kj 
89. David /. Bennelt 
Jail Librarian 

Fairfax County PuLl ie Library- 
Adult D(^tention Center 
119A2 Goodv^ood Dr. 
Fairfax 22030 
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90. ^as. Dorothy L.;n^clon 
Ilcf ercncG l.ibrar ian 
Fairfax County Public Library 
4134 Virginia Sl. 

Fairlax 22032 

91. Duncan Schirmor 
Paraprof OSS iona i Lihrariau 
Fairfax County Public Library 
4134 Virsinia' St. 

Fairfax 22032 

Teara I vo 

92. Rita Uirscliman ic^:ai sprvu<^ 
Librarian 

Richraond City JaiJ 
2207 Hanover Avenue 
Richmond 23220 

93. Diana lilford 
Extension Librarian 
Pamunkoy Re;;; iona 1 Library 
P. 0. Box 119 

Hanover 23069 

94. Elizabeth M. Le^;is state library s»^rvicos 
Institutional Library Consultant 

Virginia Stale Library 
12th and CapLtoi St. 
Riclur.ond 23219 



VIRGIN ISLi'visDS 

Ii id iv icUui L 
95] \-yaIla.'' e Will iar.s 

Head L Lbra rian- Coord i nat or 
Flortncc ''Jillianis Public Library 
.0:: 2720 

Chr ist _.riisl ed , Sl . Croix 

U. S. Virgin islaadh 00S20 



WASHIiNGlON' 

I nd ividua L 
cj^, Diane Anyn' 

Consultant, S-TvitL to Special Populations 
V/aslun[^ton S' ate Library 
Olympia 98bU4 
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Ind ividuals 
97. Wesley Duncan, Jr. 
Library Assistani 
West Virginia Library Commijsiop 

and Department of v^'orrection 
P. 0. Box 1 
Huttonsville 26273 

Kathleen \^iarton reentry service 

Outreach Coordinator 
Morgantown Public Library 
373 Spruce St. 
Morgantown 26505 



WISCONSIN 

Team One 
99. E. Grayce Bondeson 
Assistant Librarian 
Federal Correctional Institution 
Route 1, Box 259 
Westfield 53964 

100. Royce Pugh 

Assistant Supervisor of Education 
Federal Correctional Institution 
Box 500 

Oxford 53952 

Individual 

101. ^^ary Clark 

(Unviersity of Wisconsin Memorial Library) 
47] 2 Maher Avenue 
Madison 53716 



Cosponsors: American Library Association 

American Correctional Association 
Mational Jail Association 
National Slieriffs' Association 
Fortune Society 
Texas Criialnal Justice Center 
Sam lloub State UniversiLv 
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RESPONSE SHEETS 
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Chapter 1 INTRODUCTION '10 PLANNING JAIL LIBRARY SERVICE 



Formative Evaluation Questions 



1. Does Chapter One give you an overview of what to expect 

from this guide? 



2. Comments: 
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Ch:\p tor 2 jiALlillVJ AIBRARY SUa U'l i N_ . [\ i I _S 



I'(M':ii.it 1 \ e !, valuation (Questions 



1 , Pocs this ^ li ipt or ho 1 p } ou develop \ our jie r^ona 1 I'a t i una 1 e 

[or lihrai-v service*' KoulJ the imIiuimIc scm'\o \ ou 

uell in answerinv', a i-etjuest for possihle i.iil seivice? 



Are the spoeifie exciiiij^le'^ of ^^ueees'^rul [irnv^rahi^ a(lc(]uate 
to iielp \ ou develop tins rationale for lail librar)' service 



Po vou fLiul it helpful to have the h iju\t_r;> _^Sta nda rds for dai: 
aiul Deteiition 1 a c i I i t ies ineorporated as an apneiuiix to tliis 
^^uide ' 



C'onuiKMit s : 
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Chapter > 



1. Pid this chjptor ulcntif) piH^i^ 1 oiti^ oi' a la 

of uhich vou v.oi'O not auaro? 



1 1 1 1 hr J 1' I jn 
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ClKipler i Sl-:1 'I INc; UP 'J III'] niOCIlAM 



l''()ri\iat ivr^ 10 valuation C^iu'slions 



!• Wcvo t!:(^ sU't^^ r.uUincMl to help p]N^^r:in\ plniinin<i and 

iin[)lomrnt:Uion (^vplicit (rncuu^h 



2. Did the v\(n'kshocds give enough sp(Vi!i< 
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Chapter 5 ASSr.SSINCi NLi:l)S 

Formative livaluation Questions 

1, Do you understand tlic jnirpose of this cha[iter, uhy 
a needs assessment is recomjnendcd? 

2, Is the instruction clear and specii'lc concerning: 
the kind of information sought? 

how to write the ([uestions? 

lio\v to use the information the examples piovidcd? 

3, Comments: 



ERLC 



61 



Chapter 6 



LOOKING AT DII KERENT DEIJVKKY MODKvS 



Formative Evaluation Questions 



1. Does this chapter clearly present different aspects of 

delivery systems'? 



2. Do you feel added confidence in your planning ability? 

3. Do you think the section on record keepin^^ belongs in 
this chapter? 



4, Comments : 



'er|c 
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Chapter 7 MVIl.RJALS SLMXTION 



Formative Evaluation Questions 



1, Does this chapter ])rovide you with an adccjudte variet)* 

of types of materials? 



Arc the ])rohlems associated with these formats in the 
context of jail service clearly specified? 



Do you understand the prohlem of selecting iraterKils 
within a framework of security demands? 



4. Is there a clear standard for the legal collection for 
the jail lihrary? 

5. Are the selection aids, or sources of mateiMals adecjuate 
so you uould feel "omfortable choosing materials fur your 
particular needs? 

6. Is the section on organizing materials complete enough to 
enable vou to make a sensible start that can be logically 
expanded? 



Comment s : 
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Chapter 8 SKHVICI:: OPTIOr S 

l-'ornuUivo Evaluation Qucstiojis 



Are the various options specific enoui^Ii for you to 
implement without furtlier infori- lation ? 

2. Are the worksheets on writin.i^ service ohu^dives 
lielpful m definmi^ your priorities of service*^ 

3. Comments 
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Chapter 9 COMMUNITY STjJn^Oirr THE LIlillALlY 



Fortnat ive Evaluation Questions 

♦ . Do you uiulerstand from this chapter wiiy romiuunity 

involvement is necessary? 

2, Are th^? su^,ucstions and worksheets practi(^al aids in 
helping you achieve a hroad base of (M:)niii"iunity support? 

3. Comnients : 
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Chapter 10 FUNDING I'OR J^ML I,H;i?AliV SIjMIVICJ': 



ERIC 



l^\)rmalivc Evaluation Questions 
1. Arc fiuKlinft sources identified? 



Would >ou feel able to carry out the nocc^ssary steps to 
qain funflin.^; Ironi the sources mentioned? 



Comnionts ; 
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Chaptcu^ 11 i:\ M.I'A'J'liNC; MVUl V\l(H\\{\\\ 



i'orni<ilrc' I'A'al alion (^)Mi'st ions 



\\'r c'uitMjiMtc' rv:i lu.it r/i^' fiiU'Sl ions pi-ovifl'^d to Ik-!]) yc)U 
\v rjl ail nlaal ion 



Is (lit* j)':i*posi. or nc^cd for an i»^Mlu:itiMn of \oui* jm^o^imju 
spec-i[ nxl 



Art: N on t 'cir a'- Icj who will .^oc tho e\ a I lkiI ion 



4. C'(jnuuiMil 
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TELEPIIONi: QUi:STIONNA] RE 
THE JAIL LIB RARY: A GUID E \\)R PI.ANNINC ^ IMIM IJ WUJ SrHViCF 

Name: 

Institution: _ _ 

TolephonG Number: 

ill) Did you rofer to tlu* ^'iii^-J^^l the Institute on i I Libr.iry S'jrvicu in 
Huntsviile, Texas, Mcircir^-IZ? 

YES NO 

//2) Have you referred to the Gu i de since you reiurncd home frdni Huntsviilo? 
YES NO 

//J) Have you used this innterial in any of the f o I ] o\m* \mv5;: 

A. Siiared with others 

* with library and/or jail personnel? _ 

- with jail or library achninistrators? _ _ * 

I>. Have you u.^^ed the Gu i d e to assist yon in carry in;r ouL specif if activities? 
Please exp Lai n: 



Would you he willm;; to bo inter v'iewed in-dcpth by Pcjt.v ()'i)onne]l ^ 

YES NO ^ If yes, what is ih*: best ti'^K^ lo ca 1 P 

Intervicu' uill pro!~).ibly j)Iare th(^ \;eok of Slp'midci i . 

Other comments by person or by interviewer: 
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